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CHORUS PRO PORTAL 
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As part of measures to modernise the government’s administration services, Order No. 2014-697 of 26 June

2014 requires that public service suppliers provide electronic invoices. As a consequence, the French

government has set up a web portal (CHORUS PRO) for suppliers so they can upload, submit and track their

electronic invoices: www.chorus-pro.gouv.fr

This portal allows suppliers to fill in all the necessary information pertaining to their invoices so they can be paid

without delay. The French government’s financial information technology agency (AIFE) has put a series of

tutorials online on how to use the portal correctly: https://www.dailymotion.com/search/chorus%20pro/videos

Link to useful documents online: https://communaute.chorus-pro.gouv.fr/

You can: Submit questions to the virtual assistant, ClaudiA

Take part in internet seminars (webinars)

Ask for support

To help set up your user account, the CEA can provide you with the AIFE fact sheet that it has enriched with its

own comments.

The CEA only accepts invoices that have been submitted via the Chorus Pro portal. i

http://www.chorus-pro.gouv.fr/
https://www.dailymotion.com/search/chorus%20pro/videos
https://communaute.chorus-pro.gouv.fr/
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INVOICING PROCEDURE

To register an invoice on the portal, its purchase order number must be identifiable by the CEA information system.

MANDATORY information: invoices that do not include the information required by law will be refused.

 CEA purchase order No.

 Items on the invoice corresponding to 

those on the purchase order

 Amount due for the applicable VAT rate(s)

 Amount due excl. tax and incl. tax

 Currency

 Payment due date

INFORMATION ON THE 

CONTENT OF THE INVOICE

INFORMATION ON THE TYPE OF 

INVOICE

ABOUT THE PARTY ISSUING 

THE INVOICE

 Type of document: invoice, credit note

(including the reference No. and issue

date of the original invoice), interim

invoice, pre-payment invoice

 Invoice issue date

 Company name and address

 Company registration number (SIREN

or RSC for French companies)

 Intra-community VAT number

 IBAN

 Company name, CEA group’s legal

entity

 Invoicing address specified on the

purchase order,

 Delivery address

 CEA service code

 CEA intra-community VAT number

There is only one single purchase

order No. per invoice. This is

indicated on the CEA purchase

order or requested from the CEA

unit having placed the order.

REMINDER

ABOUT THE PARTY RECEIVING

THE INVOICE

i

To make it easier to process your

invoices and avoid any delay in

payment, you must specify your

International Bank Account

number (IBAN) when uploading

your invoices onto the CHORUS

PRO portal.

ATTENTION              
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SUBMITTING INVOICES
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Paper invoices received by the CEA will systematically be returned to the supplier. 

To submit your invoices onto the portal for the CEA, you must:

 Provide all the mandatory information required by law, including your bank account details (RIB)

 Show an item breakdown that corresponds to that on the purchase order (items cannot be combined)

 Provide the information required by the financial services platform in order to process the invoice:

 The CEA SIRET number: 77568501900587, which corresponds to the headquarters and is the
only number to be used for invoices submitted on the portal.

 The legally binding reference number, which is mentioned on your purchase order (see
example below): the purchase order number begins with a 4 or 2 and comprises 10 characters.
If you do not have this purchase order number required to submit your invoice, you must ask
your CEA contact.

 The relevant service code (list provided on the next slide), which is used to differentiate
between the different services within an organisation. This service code is specified on the CEA
purchase order.

All invoices that fail to meet these requirements will be rejected by the portal
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SUBMITTING INVOICES

Where to find the service code and the legally binding
reference number on the purchase order:

The CEA has several types of purchase orders; you will find
this information on each example provided below.

Attention: all purchase order numbers starting with 42
will require that you also mention a service order No.
(OS/OL). A copy of this OS/OL service order signed by
both parties must also be submitted with the invoice.

i

Service code Service name 

2EN-C International Institute of Nuclear Energy 

BOR-D Cesta 

CAD-C Cadarache 

CEG-D CEA/GRAMAT 

CER-D Ripault 

CVA-D Valduc 

DIF-D DAM Ile-de-France 

ECD-D DAM - Central level 

EFC-C CEA financial establishment 

EFC-B CEA - BALI financial establishment 

EFC-E CEA - AFG financial establishment 

FAR-C Fontenay-aux-Roses 

FLE-C Agence ITER France 

FMD-C Marcoule defence funds 

FNI-C France International Nuclear Agency 

GRE-C Grenoble 

IRT-C IRT Nanoelec 

SAC-C Saclay 

VRH-C Valrho (Marcoule) 

List of CEA service codes
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111111

Supplier address

11111

Supplier address

111111

111111



18 mai 2021Commissariat à l’énergie atomique et aux énergies alternatives Direction Financière et des Programmes 7

11111

Supplier address

11111

11111

11111

11111
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11111

Supplier address

11111

1111111111

Supplier name                  

11111

Supplier address

11111

1111111111

Supplier name                  
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INVOICE STATUS

The invoice status allows you to monitor the progress made in processing your invoice. You can check your invoice
status on CHORUS PRO via several channels (see Managing my invoices on https://communaute.chorus-
pro.gouv.fr/electronic-invoice-issuer/?lang=en). You also receive notification of invoice status changes, which are
sent to your contact e-mail address. The table below lists the different statuses of an invoice depending on the
stage the CEA has reached in its processing.
If your invoice is outstanding and its status is either ‘received’, ‘approved by accountant’ or ‘sent for payment’, 

you can contact our payment reminder service at RELANCES@cea.fr

Invoice processing step Status Definition

Submission of invoice by 
the supplier

The invoice data has been entered but not validated by the supplier so it remains modifiable.

The invoice has been validated by the supplier and submitted to CHORUS PRO.

Draft

Submitted

The requested attachments have been added to an invoice in ‘suspended’ status.CompletedProgress of invoice 
processing by the 

CEA

The CEA has received the invoice.Received

The bank transfer order has been issued. The transfer will take place several days later. 
Sent for 
payment

The CEA accountant has approved the invoice.Approved by 
accountant

https://communaute.chorus-pro.gouv.fr/electronic-invoice-issuer/?lang=en
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HOW TO RECTIFY NON-COMPLIANT INVOICES
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An invoice with the status ‘to be recycled’ or ‘rejected’ will provide an explanation of the error; please rectify this 
error before submitting the invoice once again. Non-compliant invoices will have one of the statuses listed below.

Status Definition

The CEA has stopped processing the invoice because one or several support documents are missing. 

The invoice is returned owing to an error in the SIRET number, and/or service code, and/or legally binding
reference number.

To be 
recycled

Suspended

An invoice is refused by the CEA because of erroneous information, e.g. incorrect formalism used on the
invoice, calculation mistake (VAT rate, VAT amount, amount excl. tax or amount incl. tax, etc.), client objection,
pre-dated invoice, etc.

Rejected

The DEMAT section at the CEA can help you resolve any invoice uploading issues at CONTACT_DEMAT@cea.fr

You must correct this error without changing the invoice number and then resubmit the invoice on the
portal.

You must upload these additional documents and resubmit the invoice. The invoice status will then
change to ‘completed’. Invoices can only be suspended once. If the invoice is still considered incomplete,
the CEA will refuse it.

You must acknowledge refusal of this invoice and submit a new invoice with a new number, as well as
provide a credit note for the rejected invoice.


